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TO: CA Indosuez (Switzerland) SA, Hong Kong Branch (“the Bank”)

Account Name : 
(Last name(s)/First name(s)) 

This is to confi rm contact details for the following:

1) Connection with the relationship: Benefi cial Owner / Power of Attorney / Director /signatory / Power of Attorney for Asset 

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

2) Connection with the relationship : Beneficial Owner/Power of Attorney/Director/signatory/Power of Attorney for Asset

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

3) Connection with the relationship : Benefi cial Owner / Power of Attorney / Director /signatory / Power of Attorney for Asset

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

CLIENT CONTACT DETAILS FORM

CA Indosuez (Switzerland) SA 
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4) Connection with the relationship : Benefi cial Owner / Power of Attorney / Director /signatory / Power of Attorney for Asset

 Management / Others:  
  (please circle accordingly)

 Name :  
 (Last name(s)/First name(s)) 

 *Please select: Add/Delete/NA for new account opening 

Home No. : Offi  ce Fixed Line No. :
(country code) (area code) (country code) (area code)

Personal/offi  ce Mobile No. : Personal/offi  ce Fax No. :
(country code) (area code) (country code) (area code)

Personal /offi  ce email :

The Account Holder(s) / Authorized Signatory hereby confi rms to the Bank that he / she / they has /have the respective valid consent 
of all the persons named above to provide all the information herein to the Bank and undertakes to immediately inform the Bank of 
any changes to the information provided herein.

C L I E N T  C O N T A C T  D E T A I L S  F O R M
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CLIENT(S)

1.
(Last name(s), First name(s)/Company name)

2
(Last name(s), First name(s)/Company name)

3.
(Last name(s), First name(s)/Company name)

4.
(Last name(s), First name(s)/Company name)

A. SCOPE OF CONNECTION

This application for access to online services (hereinafter the “Application”) relates to any current or future account/deposit opened 
with CA Indosuez (Switzerland) SA, Hong Kong Branch (hereinafter the “Bank”) by the Client named above as part of the above-
mentioned principal relationship and any sub-account/deposit relating thereto.

eBanking portal (new or existing) AND My Indosuez1 Mobile Application

B. INFORMATION ABOUT THE APPLICANT (hereinafter the “Applicant”)
AND INFORMATION ABOUT THE BENEFICIARY OF ACCESS (hereinafter the “User”)

The Applicant is the natural person or legal entity who, as Client or benefi ciary of powers over any relevant account/ deposit, requests 
access to Online Services, such as defi ned and described in the Online Services Special Terms and Conditions that were issued to the 
undersigned and that are an integral part of this Application, without necessarily requesting access for itself/himself/herself.

The Applicant is the Client itself/himself/herself (including the signatory(ies)/authorised representative(s) of a legal entity)

The User is the natural person for whom the Applicant is requesting access, who acts as Client or on behalf of the Client or the 
Applicant, and who may exercise such powers individually, except in the case of orders approval or limitation to the “view” functions.

 Itself/himself/herself2

The User is an authorised representative of the Applicant3

  
(Last name(s), fi rst name(s)) (Date of birth (dd.mm.yyyy)) (Nationality(ies)) 

  
(Home address) (postal code, city) (country) 

Powers4

This Application grants the User the right to validly represent the Applicant in the context defi ned herein, without other restrictions, 
if this right does not already result from an entry in the commercial register, a list or a signature card previously provided to the Bank 
(which it/he/she completes where applicable). In this case, its/his/her powers are: 

 Individual  Collective

APPLICATION FOR ACCESS TO ONLINE SERVICES

CA Indosuez (Switzerland) SA 

1 Fewer functionalities may be available in the mobile application.
2 The Client (including signatory(ies)/authorised representatives of a legal entity) or the personal benefi ciary of powers granted by the Client.
3 The Bank must have identifi ed the User in advance using an identity document appended to this Application.
4 Choose one only.
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C. ACCESS

Basic profi le
Viewing

Options
 The User already has access (as part of the above-mentioned relationship or any other relationship with the Bank) and would like to 

add this application5:

User’s name6: 

CE 

D.ACCESS TRANSMISSION

Transmission of access
To be delivered directly to the User (with acknowledgement of receipt)

To be sent to the address below; the Bank reserves the right to send via express mail (DHL or other) and is released from all liability. 
In this case, the fi rst name, last name and telephone number of a person specifi ed as the recipient must be provided:

(Last name(s), fi rst name(s))

(Mailing address)

(Telephone number) (Email)

Unless otherwise expressly specifi ed, this access supplements any other existing access that any other User may already have.

E.TRANSMISSION METHOD FOR INSTRUCTIONS, INFORMATION AND OTHER COMMUNICATIONS

If this Application is not signed by the Client, it is valid only if the Client has accepted transmission of instructions, information and 
other communications to/with the Bank other than by an original in writing. If it is signed by the Client, it revokes, within the limits 
of the transmission methods applicable to Online Services, any refusal or restriction from the Client regarding the transmission of 
instructions, information and other communications other than by an original in writing.

F.RECEPTION OF ELECTRONIC DOCUMENTS AND ELECTRONIC MESSAGES

The User (if granted with the Online Services) will receive Electronic Documents and Electronic Messages (including statements, 
advices, portfolio valuation and other electronic documentation) as defi ned in clause 15 of the Special Terms and Conditions - Online 
Services. For receiving hardcopy Electronic Documents or Electronic Messages, please contact the User’s Relationship Manager.

When receiving an Electronic Document or an Electronic Message through Online Services, the User will receive a notifi cation on his 
email address or by SMS on his mobile phone. The user would like to receive the said notifi cations through the following means:

(Telephone number) (Email)

G.DOCUMENTS THAT ARE AN INTEGRAL PART OF THE APPLICATION - APPLICABLE LAW AND JURISDICTION

The Bank’s General Terms and Conditions (Part A of the Bank’s General and other Terms and Conditions) and Online Services Special 
Terms and Conditions, as well as any other additional terms and conditions, are an integral part of this Application. The Applicant and 
the User certify that they have received a copy of said documents, have read and approved all of the provisions therein, in particular 
those relating to the risks associated with this type of Online Services, the place of performance, applicable law and jurisdiction, and 
undertake to bring them to the Client’s attention if the Client is neither the Applicant nor the User.

The signature below for this Application, by and on behalf of the User, conveys the agreement with all the provisions contained herein, 
on every page and in every appendix.

(User’s signature (only if the User is other than the Applicant))

A P P L I C A T I O N  F O R  A C C E S S  T O  O N L I N E  S E R V I C E S

5 Applicable only if all access profi les are identical.
6 To be completed by the Account Manager.
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A ) « FINANCIAL COUNTERPARTY»

Is a «Financial Counterparty» a party that falls into one of the 
following categories, or a party incorporated or domiciled 
outside Switzerland falling into an equivalent category: (i) a 
bank in the sense of Art. 1(1) of the Swiss Federal Banking Act 
of 8 November 1934, (ii) a securities dealer or broker in the 
sense of Art. 2(d) of the Swiss Federal Stock Exchanges and 
Securities Trading Act of 24 March 1995, (iii) an insurance or 
reinsurance company in the sense of Art. 2(1)(a) of the Swiss 
Federal Insurance Supervision Act of 17 December 2004, (iv) a 
parent company of a fi nancial or insurance group or fi nancial or 
insurance conglomerate, (v) a fund management company or an 
asset manager of collective investment schemes in the sense of 
Art. 13(2)

(a) and (f) of the Swiss Federal Collective Investment Schemes 
Act of 23 June 2006, (vi) a collective investment scheme in the 
sense of the Swiss Federal Collective Investment Schemes Act 
of 23 June 2006 or (vii) a retirement benefi t institution or an 
investment foundation in the sense of Art. 48-53k of the Swiss 
Federal Professional Pensions Act of 25 June 1982.

A «Financial Counterparty» is categorised as:
 a «large Financial Counterparty» 
 meaning a «Financial Counterparty» with a rolling 

average gross position in OTC derivatives over 30 
business days of CHF 8 billion or more (calculated 
according to the applicable legal requirements), provided 
that both the OTC derivatives of the counterparty 
and those of all fully consolidated entities within the 
counterparty’s group shall be taken into account for the 
calculation of the position. Where the relevant party’s 
position equals or exceeds this threshold of CHF 8 billion, 
such party shall only be categorised as a «large Financial 
Party» four months after it meets or exceeds such 
threshold;

 or
 a «small Financial Counterparty» 
 meaning a «Financial Counterparty» that is not a 

«large Financial Counterparty», provided that, where a 
«large Financial Counterparty» falls below the relevant 
threshold, it shall immediately be categorised as a «small 
Financial Counterparty».
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B ) « NON-FINANCIAL COUNTERPARTY»

A «Non-Financial Counterparty» is an undertaking that is not 
a «Financial Counterparty». A counterparty incorporated or 
domiciled in Switzerland is deemed to be an undertaking if it is 
registered with the Swiss Commercial Register. A counterparty 
incorporated or domiciled abroad is deemed to be an 
undertaking if it engages in a commercial activity and is a legal 
entity, trust or similar structure under the applicable law.

A «Non-Financial Counterparty» is categorised as:
 a «large Non-Financial Counterparty» meaning a «Non-

Financial Counterparty» with a rolling average gross 
position in OTC derivatives over 30 business days for 
at least one of the following asset classes equaling or 
exceeding the relevant threshold (calculated according 
to the applicable legal requirements), provided that both 
the OTC derivatives of the counterparty and those of 
all fully consolidated entities within the counterparty’s 
group shall be taken into account for the calculation of 
the position2. Where the relevant party’s position equals 
or exceeds any such threshold, such party shall only be 
categorised as a large «NonFinancial Counterparty» four 
months after it meets or exceeds the relevant threshold;

ASSET CLASSES THRESHOLDS

Equity Derivatives CHF 1,1 Billion

Credit Derivatives CHF 1,1 Billion

Interest Rate Derivatives CHF 3,3 Billion

FX Derivatives CHF 3,3 Billion

Commodity and other Derivatives CHF 3,3 Billion

or 

 a «small Non-Financial Counterparty» 
 meaning a «Non-Financial Counterparty» that is not 

a «large Non-Financial Counterparty», provided that, 
where a «large Non-Financial Counterparty» falls below 
all thresholds, it shall immediately be categorised as a 
«small Non-Financial Counterparty».

2 OTC derivatives transactions intended to reduce risks are not factored into 
the calculation of the average gross position if they are directly associated 
with the business activity, liquidity management or asset management of 
the counterparty or group.
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